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COPYRIGHT STATEMENT

This manual is under the copyright of Alpha ESS Co., Ltd. with all rights reserved. Please
keep the manual properly and operate in strict accordance with all safety and operating

instructions in this manual. Please do not operate the product before reading through the
manual.



User Authentication 2

TABLE OF CONTENTS
1.1 WEICOME SCIEEN....cuueieeeeeiiieeteciirteeeeeereeeaseeeessssssreesssssssessssssssessssssssssssssssessssssnsenns 5
1.2 Registration...........covceiiiiiiiiiiiitn s 6
1.2.1 Select ROIE & St YOUI ACCOUNL.........oooiiieeeeeeeeetee ettt et st e st e s eaeeesaeesseesbeesassessrseesseeesanes 6
1.2.2 Fill in Registration INfOrMation ...........c.cccoviiiieieiniseeecseeeese ettt ene s 7
1.2.3 Verify Your Account vVia EMail.........c.cooiiiiioe et 8
R T 1 o 1 N 9
1.4 FOrgot PassSWOrd..........cooiiiiiiiiiiiiiicicinneeeessssssccsssnnseeessssssssssssnnsssssssssssssssssnnens 10
1.5  Wi-Fi Configuration..........ccccceiiiiiiiiiiiiiiiiiitcncnene e 11
1.6 GUESTE LOGIN. ..ttt cccnneeeee s sssssseessssssssssssnnssasassessssssssnnnnns 11
1.7 Devices on Different PlatfOrms ........coveeirieiiieeiirieiireiierenireeeereneieeeeseseseserenseenes 11
1.7.1 ReSIAENLAI PIAtfOIM ..ottt ettt et e st e e st e e seteeseteeesrseesaseesseesaseesaseesnns 11
1.7.2 Commercial & INAUSETIAl PIatfOrmm......oceveeiieeeeeeeeeee ettt ettt ettt e e e e ae e e s esaaeessenreeesas 12
L7 B B O N ettt e ettt e et e et e et eateataate et aataateataantaanteateanteaeeaeeareaaneen 13
2.1 [ [0 1 1= N 14
2.1 USEE GUILE VIBW ..ottt ettt et s et e s vt e s vt eseateseabeesateesseesseesasaesasseessseessaesassesareesns 14
202 ACHVITY .ottt ettt ettt sttt et e st et et bt et et e re b e se b ese e ebeneebeseaberennas 15
D TG I o] 0 1T o X T [T TSRS 16
2.1.4 SYSEM DELAIIS......coveeeeieicieerese ettt sttt b e ettt neeneere st e s eneeneens 17
2.2 Function Settings......cccccceiiiiiiiiiiiiiiiiiiiiernrn s 21
2.2.1 FUNCHON SettiNgS OVEIVIEW........coiviieeieiciiiecteestetee sttt ettt st se st se e seens 21
2.2.2 NMISEHINGS ..ottt ettt ettt s b et esessestese st esestessesseneesessenseneesenns 23
2.2.3 Charging/Discharging SEtHNGS ......cccecveviiiirieriririrereeeesirtee sttt st s e st sae e seens 24
A R CT=Y 1Y = (o] S 0T 11 (o) INE RO 26
2.2.5 AUX CoNtACt SELHNGS. .. .couiieieiiteiee ettt sttt b e st ne et 27
2.2.6 Commercial & Industrial INfOrmM@atioN .........cevveiieeiieeeeeeeeeee ettt ete e s s eaee e 31

2.2.7 BACKUP BOX. ..ttt ettt h st a e s bttt h e bt b e bttt ehe e et et ae e 32



User Authentication 3

2.2.8 EV Charger SEttNGS ... .c.oiuieeieiirtee ettt sttt sttt b e sttt ae b e e e e 33
2.2.9 ElectriCity PriCes SENGS .. .ccveiiiieiee ettt sttt 36
2.2.10 Other SEHINGS ..ottt sttt ae ettt be b e et ebe st e e e e s e 37
7 T T oV o N 38
2.3.1 SEIVICE LIST ...ttt ettt bbbttt ettt n st 38
2.3.2 Create @ ServiCe TICKEL ..ottt ettt ettt 39
2.3.3 Service Ticket DetalS......c.coeirieirieieieee ettt 40
2.3.4 Evaluate FEeADACK .......c..cciviiiiirieiieieee ettt 41
2.3.5 Product SUGGESHION ..ottt ettt st 42
P2 T © T To7 ¥y 1= 41t 43
2041 LIST bbb bbbttt ettt e s 43
2.4.2 TRUMDBDNAID c.eiiiieiece ettt ettt b ettt be e bttt nn b e 44
2.4.3 DOCUMENT DELAIIS........ceieeiiiieieec ettt ettt 45
728 T | - N 46
DT o [0 = TS 31 1= 2 TSRS 47
2.5.2 Wi-Fi CONfIQUIAtiON ......couiiiieee ettt sttt sttt et st e 48
2.5.3 Running Information & System Information ... 53
2.5.4 IMIBSSAQE ...ttt ettt ettt bt st et et h e b e £ et a e bt A et eateh e b e A et eaeebe b et entehe st e nte e nees 55
2.5.5 Personal SEHINGS.......ccioiiiieeeeee ettt bttt b ettt e ae e et 56
2.5.6 BaSiC INFOrMEALION .......c.cueiiiiicii ettt 57
2.5.7 Energy Storage SyStem LiSt.......cceeieiiiiecisesees ettt 62
B SRR N o Lo 10 B 1 g 1= Y0 Y o o J RO 63
2.5.9 ADOUL AIDPNEESS ..ottt 65
2.5.10 SWItCh TREMIE....ccoiiii ettt e 67
2.5.11 Station MaiNtENANCE.........cc.euiviierieieeee ettt ettt b et st nne e 68
31 HOM@ e 71
3.1, USEI GUIE VIBW ...ttt 71
BLA.2 ACHIVITY ottt bbbttt 71
T R o [0 01T oY= T [ T TSRS 71
3.1.4 SYSIEM DETAIIS......ciiiiieeeiceee ettt e e neens 72
3.2 Function Settings.......ccccocciiiiiiiiiiiiiiiiitn e 75

3.2.1 FUNCHION SEttiNGS OVEIVIEW.......c.ciiiiiieieisiieiete ettt sttt et s ressanseseenas 75



User Authentication 4

3.2.2 Charging/Discharging SEtlNGS ........cceiiiiiiee ettt s 76
3.2.3 EleCtriCity Prices SEtNGS ......cociiiiieeee ettt e 77
B R T [ PN 78
G TR Tt =TT To [ TSRS SRR 79
3.3.2 Personal SEHINGS ......coueiiiiiee ettt ettt e et enas 79
3.3.3 Add NEW CRaNNEL......cucuiriiiiirieiieieteec ettt ettt ettt 79
3.3.4 BasiC INFOMMATION .....c.oieiiieieec ettt 80
3.3.5 Energy Storage SYstem List.......coo et 80
3.3.6 ADOUL TN A DD ittt bttt ae bt e et be e e et enes 80
3.3.7 ADOUL AIDRAESS ...t 80

3.3 8 SWItCI TIEIME ... ettt ettt e et e e s te e s eat e s et e ssaaeesseesseesansesasseesssaesaseesereeenns 80



User Authentication

1.1 Welcome Screen

This screen will appear either upon the user’s initial launch of the app or following a
significant update.

To initiate the registration process, simply tap the “Register” button.

For users with existing accounts, access the login screen by tapping the “Login” button.

Welcome to Login

AlphaESS provides energy storage solutions covering

full power range
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1.2 Registration
1.2.1 Select Role & Set Your Account

Select the option “"End User Registration” as your preferred type. To complete the
registration process, enter a valid email address and set a password. Please ensure that a
valid email address is provided as the registration process cannot proceed without it.

Before advancing, take a moment to review our “Privacy Policy” and “Terms & Conditions”.
If you agree with the terms, tap the “Next” button to proceed to the registration screen.

1643 @@ » & Fhowo G 38% & 1644 P @E - §f =owo Y 37% 8
< Register & Register
AlphaEss

Alpha ESS your smart energy

your smart energy
Account

xxx@gmail.com

Select Role
Password

T St
Confirm Password

End user Registration Installer Registration

Agree {Privacy Policy} and {Terms & Conditions}

Please click here if you are a guest Next

Login
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1.2.2 Fill in Registration Information

After filling in the required field, tap "OK" to proceed. Subsequently, an activation email will
be sent to the email address you provided.

End user Registration
&« End user Registration « 9

Address
Product S/N (Serial Number)

Time zone(optional)
Check code

Installation date(optional)
Contact number(optional)

We ask you for the information above in order to
Contact Person(optional) provide to you our APP Monitoring Services, such
as emergency calls, accurate weather data and
after sales services. The consent can be withdrawn
at any time for the future, but without affecting the
lawfulness of the processing of your data based on
your consent before its withdrawal. You can find
more information about this

Country(optional)

| agree to the APP provider processing the
above data for the purposes mentioned. | give
this consent voluntarily. | am aware that | am
not legally or contractually obligated to give
this consent. If | do not give this consent, this
will only have the consequence that | cannot

City/Town(optional) use AlphaESS APP.

Province/State(optional)

| agree to the for the
use of this APP

Agree {Auto Update)
Post code(optional) " 5

Submit
[ e— e—— c— N e— c— c— |
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1.2.3 Verify Your Account via Email

You will receive an email to activate your account as shown below. Tap the “Verify” button
to confirm account activation and automatically redirect to the login page.

16:52 ol T E 17:04 o B

< AlphaESS Account Confirmati.. @ P o

[ Mohaess
Dear Customer :

Thank you for creating an alphacloud
account.

Please click the following link to verify your
account.

By verifying your account, you can use alpha
cloud and alpha app. If you have not created
an alphacloud account, ignore this message.

Sincerely,
Alpha ESS

Activated successfully!

Verfiy

Go to login
learn more: https://www.alphaess.com
o000
« +

Finally, a successful registration email will be sent to your email address following the
completion of the registration process.

17:06 W Te
< ® F

register_success

P ot

Dear cavan@alpha-ess.com:

You have suscessfully registered the new
system

User name: cavan@alpha-gss.com

License number: -

8/N code:

Enjoy the saving from now and thank you for
supperting Alpha ESS.

Sincerely,

Alpha ESS

learn more: https:fiwww.alphaess.com
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1.3 Login

The login screen incorporates several features, each outlined below:

1.
2.

o v oA~ W

Account & Password Fields: Input your login credentials in these fields.

Remember Me Checkbox: Save login credentials for future sessions, eliminating the
need for repeated entries.

Forgot Password: Click on this link to reset your password. See section 1.4.
Login: Tap this button to submit your login credentials and access your account.
Register: Click on this link to register a new account. See section 1.2.

Language Selection: Choose your preferred language from the available multi-language
options.

Network Node: Server data between China and other regions are segregated. The smart
node automatically detects the region associated with the account based on your DNS.
Alternatively, you can manually select the server node.

Wi-Fi Configuration: Configure the device’'s Wi-Fi dongle with the home router’'s Wi-Fi
SSID. See section 2.5.2

Guest Login: Access the App with a demo account. See section 1.6.

1613 P@E - N = il 23% 8

A

AlphaESS

your smart energy

Account

Password

Remember me Forgot password

0K

WiFi Configuration Guest login

AlphaESS v6.0.0
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1.4 Forgot Password

If you've forgotten your password, click on “Forgot Password” on the login page.

Next, enter the email address linked to your account during registration and click “Send
Verification Code”. The code will be sent to your email inbox.

Upon completing the verification, you can enter your new password and tap “Submit”. Once
done, the system will automatically redirect you to the login page.

T43:13 il ol 7 T34 il ol T43:58 Rl ol
< Forgot password <« Forgot password < Change password
Account Account
Enter old password
alpha
Verification Code Verification Code
Enter new password
Get verification code 57s
ot

The verification code has been sent to the mailbox:

27813098 53%++wwx Confirm new password

Submit o
Submit

Submit
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1.5 Wi-Fi Configuration

Please refer to Section 2.5.2

1.6 Guest Login

Tap “Guest Login” to login in as a demo account of the residential platform.

1.7 Devices on Different Platforms

The AlphaESS App incorporates two platforms: Residential and Industrial. Upon login, the
content displayed is specific to the user’'s account type.

1.7.1 Residential Platform

If your devices are login in https://cloud.alphaess.com, the home screen will be shown as
follows:

7zA0E - e U 35%8

SN:

| 6.97 kw - 66.80%
Battery

kw

Solar Power

w
Feed-In

o)

w
Load

Today

Home
Consumed: 9.30 kWh

Battery
Charged: 7.10 kKWh
Discharged: 13.10 kWh

Grid
~ Feed-in: 0 kWh

Consumed: 0 kWh

Solar
Generated: 9.30 kWh

Profit

Total income Total investment
Statistics Power
Self-consumed Self-sufficiency
0

Trees planted CO2 Reduction
= = ()
=] B )

Service Documants Me


https://cloud.alphaess.com/
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1.7.2 Commercial & Industrial Platform

If your devices are login in https://cnicloud.alphaess.com, the home screen will be shown as
follows:

17:06 AP ® - w7 67% @

< SN: 14001 -

' Ow-0%
Battery

W

Solar Power

w

Feed-In

Today

Load
Consumed: 0 kWh

Battery
Charged: 0 kWh
Discharged: 0 kWh

Grid
Feed-in: 0 kWh
Consumed: 0 kWh

Solar
Generated: 0 kWh

Profit =)
N
Total income
= :.'Q-.\,‘
Statistics Power

Trees planted COz Reduction


https://cnicloud.alphaess.com/
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1.7.3 Both

If your account is both accessible on residential and industrial platforms, you can switch
specific platform you wish in “Me"” module by tap “Switch Platform”. By default, you will be
logged into the residential platform.

Commercial& industrial

Cancel
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2.1 Home
2.1.1 User Guide View

Upon entering the homepage for the first time, a prompt for the new user guide will be
displayed. You can click “Got It" to proceed to the next content or click the close icon to
dismiss the guide.

e settings of your system All diagrams are maoved to here

¥
aar Function Settings

Service & Documents

!

Got It 13

Got It 2/3 More Details
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2.1.2 Activity

When there is an ongoing event for you to participate in, an activity notification will be
displayed on the homepage. To view detailed information about the activity, you can tap
“Register Now".

WIN THE IPHONE 15 NOW!

Satisfaction survey on products
and services for AlphaESS 2023

2023.12.20-2024.01.15
Participate in the survey to win a large

amount of vouchers and a chance to win
an iPhone 15!

Register Now
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2.1.3 Homepage
Tap the SN to access the SN list of other systems.

1

Tap the setting icon located in the upper right corner to access the “Function Settings’
module.

Tap "My System”, “Statistics”, "Power”, and "Profit” to navigate to the corresponding
screens.

172 mEw - & = i 35%8

SN: }060029

) 6.97 kW - 66.80%

Battery Charging

gimy /0w

Solar Power

w
Feed-in |

w I
Load

Today

Home
Consumed: 9.30 kWh

Battery
Charged: 7.10 kWh
Discharged: 13.10 kWh

Grid
Feed-in: 0 kWh
Consumaed: 0 kWh

Solar
Generated: 9.30 kWh

Profit 0]
Total income Total investment
Statistics Power
Self-consumed Self-sufficiency
0 O«
Trees planted COz Reduction
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2.1.4 System Details
2.1.4.1 My System

Solar: Solar generation

Feed-in: Real-time power from the Feed-in

Battery: Real-time power charging to or discharging from the battery

Grid: Real-time power from the grid

Load: Real-time load consumption

Battery SOC: The current energy level of a battery as a percentage of its total capacity
Tap the card labeled “Your Device” to view detailed information about the device.

Tap the card labeled “Your EVC" to access information about the device's EV charger.

1842 PP % - ®f = 7| 65%E
< SN: 0003 ~
My System Statistics Power Profit
Solar
ow

ow 7

oW
ow
ow
Data Sources: 5 minutes data
—_—
'
0 ‘
!
F]_J Your :' i_.'ff'l Your
Device ¢ EVC
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2.1.4.2 Device Details

Tap the card labeled "Your Device” to view detailed information, including details about the
inverter, battery, meter, and firmware.

1728 @ - At e G 34%8
(3 Inverter Information
17020380 @ - & Fhowo 1 34%0 &
e 1702BE @ - X1 T % 34% 2
Device Details
S Model SMILE-G3-T10-INV « Battery Information
Inverter Information .
PV Installed Capacity [kwp] 0 Model SMILE-G3-BAT-3.85
Battery Information
Rated Output Power [kw] 10 Battery installed capacity(kWh) 15.36
Meter information
Battery Usable Percentage(%) 95
Inverter Sn
Firmware Information
Control box
Energy Storage Inverter PV Capacity(kWp) 0
1th Battery SN 01001
Safety Regulations 50Hz Default
2th Battery SN 099106
3th Battery SN 101106
4th Battery SN 01-106
5th Battery SN
6th Battery SN
Tth Battery SN
8th Battery SN
- x__________________________§ ]
17020308 & o i 34%0 170208 A = il 34%8
<« Meter information <« Firmware Information
Grid Meter EMS Version V0.11.27
Model cT BMS Version v1.08
Meter CT ratio 0 Inverter Version 30001.T26
Meter Model cT Inverter Slave Firmware
Inverter ARM software version
BackupBox software version V0.00

Top BMU software version

IS0 software version

BMU Software Version Number

Grid side meter software version

PV side meter software version
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2.1.4.3 Statistical Diagram

You can filter the data by day, month, or year to check statistical diagrams of solar power
generation, load consumption, EV charging consumption, grid consumption, and feed-in
energy during different time periods since installation.

17030 @ - | o N 34% 2
&« SN: 60029
My System Statistics Power Profit
Self-consumed Self-sufficiency
Day Month Year Installed since
2021 2023

[k'#h}
L]
2023
Solar: 9.30 kWh
Load: 9.30 kWh
Feed-In: 0 kWh
Grid Consumption: 0 kWh

2021 2022 2023
Salar Load Feed-In Grid Consumption
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2.1.4.4 Power Diagram

The power diagram shows weather conditions and power data for the next three days at the
system'’s current location. Tap the date button in the middle to check the power diagram for
different dates. Hide specific data by tapping on the data icons below the graph. Use the
zoom in/out button to view the graph data in landscape mode.

E$11:09 il Ll =, GED
< SN: v
f System Statistics Power Profit
Weather |
10°C~21°C 12°C~23°C 14°C~18°C
| | (
oo Pac - T WIT%N
20231207 $ < SN -
2023-08-22 EH
{
|
| -

Power Diagram Explanation |

At the bottom of the power diagram, you will find several icons, including Battery SOC,
Solar Generation, Load Consumption, EV Charger Consumption, Grid Consumption, and
Grid Feed-in. Tapping these icons toggles the visibility of corresponding elements in the
area chart. If the device is in dispatch mode, there will be an additional icon for VPP.
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2.1.4.5 Profit Diagram

The profit diagram shows the total revenue of the system’s total revenue from
self-consumption, load shifting, and feed-in. You can filter this information by day, month,
and year, starting from the installation date.

To set the electricity tariffs, tap the icon on the top right corner. Please refer to section 3.10.

)

E%11:09

Statistics ower Profit

Since

Day Montl
ay Lt Vear installation

2021 2023

2.2 Function Settings

2.2.1 Function Settings Overview

The available settings vary depending on the model of the device.
1. NMI Settings

2. Changing/Discharging Settings

3. Generator Control
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4. AUX Contact Settings

5. Backup Box

6. Commercial & Industrial System Information
7. EV Charger Settings

8. Electricity Prices Settings

9. Other Settings

Charging/Discharging setting

Generator Control

AUX Contact Setting(SG Ready)

Backup Box

Commercial & Industrial System
Information

EV-Charger Settings

Electricity prices setting

Other Settings

22
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2.2.2 NMI Settings

In Australia, NMI stands for “National Meter Identifier”. This function is accessible only when
your account country is set to “Australia”. An NMlI is assigned to each property connected
to the electricity grid to ensure accurate recording and billing of electricity consumption
data.

1655 M@ - Nf Zhwe il 36% 8
< NMI Setting
State SA v
Agent SAPN v
NMI
XXXXXKXHXK
Checksum 5
NMI registraiton to SAPN No v
Submit
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16:57 MG @ - Nf =m0 0 35% 2
< Inverter Information
Madel SMILE-T10-HV-INV
PV Installed Capacity [kWp] 5.88
Rated Output Power [kW] 6.78
Inverter Sn
Battery Connection With Battery v

PV-inverter PV
Capacity(kWp)

55

Energy Storage Inverter
PV Capacity(kWp)

Maximum Charging Power from Grid(kW) 10

Safety EN50549
Shadow Scan

Three-phase imbalance

Submit

2.2.3 Charging/Discharging Settings

The charging/discharging settings enable you to define time periods for charging and
discharging in on-grid systems.

Enabling the “"Charge Batteries from the Grid” function and setting the charging period
means that the batteries will automatically charge during that specific timeframe. They
cannot discharge during this period, and priority will be given to PV power for charging. If
there is insufficient PV power, the batteries will be charged from the grid. Outside of this
time period, the system will operate in self-consumption mode. The battery will cease
charging once the State of Charge (SOC) reaches the configured value.

Enabling the "Battery Discharge Time Control” function and setting the discharging period
allows the batteries to exclusively discharge to the loads during that time. PV power will
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initially supply the loads, and any excess power will be used to charge the battery. Outside
of this period, the battery can only be charged and cannot discharge. The battery will stop
discharging until the SOC reaches the specified SOC value.

1657 ME@ - &t =wo 1 35% 2

< Charging/Discharging setting

Charge Batteries from Grid

Charging period 1

05:00 - 06:00 -

Charging period 2

12:00 v 13:00 v

Charging stops at SOC

100

Battery Discharge Time Control

Discharge period 1

06:00 - 11:00 -

Discharge period 2

06:00 - 22:00 -

Discharging cut off SOC

UPS reserve enable

Submit
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2.2.4 Generator Control

If the diesel generator is connected to the energy storage system, please switch on the
“Generator” switch, and fill in necessary parameters.

10:07 A% @ - Ni = w0 Ul 18% &

& Generator Control

Generator

Generator Rated Power (W)

0
Percentage of Generator Available Power 80%
Frequency 50Hz v
Control Mode SOC Control -
Start SOC range(%)
0 0

Output Mode

Battery Charging Power Mode -

Battery Charging Power Mode

Submit
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2.2.5 AUX Contact Settings

10:08 P % . ®f =F0ow0 G 19% &
<« AUX settings
AUX settings AUX contact 1 -
Enable
Control Mode OFF -
Start time 1
00:00 - 01:00 -
Start time 2

Date Selection

Mon Tue Wed Thu
Fri Sat Sun
Submit

1. Select "AUX Contact 1" or "AUX Contact 2" in the "AUX Contact Settings”.

AUX contact settings

AUX contact 1 b4

2. Set “Enable” if the function for the chosen channel is available.

Enable

Set the control mode.
There are three modes: “ON”, “"OFF” and “Auto”.
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a) Control Mode “ON”

28

When Control Mode “ON" is selected, the normally open contact will be closed during the
set time period. Outside the time period, the normally open contact will stay open. If no

time period is set, this function will not activate.

Control mode

ON v
Start time 1

00:00 v 00:00 hd
Start time 2

00:00 b 00:00 v

Date Selection

Fri Sun

In case of overlapping time periods, only the first period will be active. In this mode, the

normal self-consumption logic will be executed.
b) Control Mode "OFF”

When Control Mode “OFF" is selected, the normally closed contact will open during the set
time period. Outside this period, the normally closed contact will stay closed. If no time

period is set, this function will not activate.

Control mode

OFF -
Start time 1

00:00 hd 00:00 hd
Start time 2

00:00 > 00:00 A4

Date Selection

Fri Sun

In case of overlapping time periods, only the first period will be active. In this mode, the

normal self-consumption logic will be executed.

¢) Control Mode “Auto”

When Control Mode “AUTO" is selected, both normally open and normally closed contacts

will be triggered based on the settings below.
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When UPS mode is activated, no values can be set.

When the UPS is deactivated, you can set the SOC threshold, grid power on and off

conditions, waiting time, duration, and pause time.

The period control function is disabled under Auto Mode, and additional specifications

need to be set:
a. Set SOC status: Choose from three modes:

SOC Setting

== v 20 Ya

1. ">" means when SOC > given value, it works.

2. "<" means when SOC < given value, it works.

3. "Disable”: AUX contact control is not related to the SOC value.
b. Set Surplus Energy Range (Feed-in Power Range).

Set feed-in power values, as illustrated in the figure below. When the feed-in power > the

given value, the AUX contact switches on.

When the feed-in power < the given value, the Aux contact switches off (or returns to the

initial state).

Switch ON

FeedIn:i> 0 w

OFF

Feedin:< O w

c. Set the delay, duration and pause time to prevent too frequently switching on and off.

Delay Time

o] mins

Duration time

0 mins

Pause time

"] mins

1. Delay time refers to the opening/closing action after the set delay time period.

2. Duration time refers to the prohibition of the disconnecting action within the set duration

time period after the AUX contact is closed.
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3. Pause time refers to the prohibition of the closing action within the set pause time period
after the AUX contact is disconnected.
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2.2.6 Commercial & Industrial Information

This screen allows configuration of energy storage systems specifically designed for
commercial & industrial use.

10:08 P % . N Fywo G 19% &
pa Commercial & Industrial System
Information

off-grid: SOC for Load

10
Disconnectting(%)

Off-grid: SOC for Load

. 11
Reconnectting(%)

AC Power Supply Mode Diesel Generator L4

STS

Diesel Generator turned on before PCS
Shutdown

SOC Directional Calibration

Maximum Charging Power

10
from Grid(kW)

Maximum Power through
Meter(kW)

System Model Storion-T50 -

Submit
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2.2.7 Backup Box

< Backup Box

Enable load management

L1 Triggering SOC
L1 Policy priority Value

1 A 10

L2 Triggering SOC
L2 Policy priority Value

2 v - 20

L3 Triggering SOC
L3 Policy priority Value

3 > — 30

Submit

32
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2.2.8 EV Charger Settings
2.2.8.1 Running Status of EV Charger

You can remotely monitor the online status of the EV charger and control its operation by
starting or stopping the device.

1008 A% @ - & Fhro G 20% &
< EV-Charger Settings sy

123123

EV Charger ===

No communication between EV charger and Battery
ESS

0 kW
Three-phase

Charged this session 0kWh
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2.2.8.2 EV Charger Settings: SMILE-EVCT11
Tap the setting icon on the upper right corner to access the settings page.
Household Current Setup: Set the current from the grid into the house.

Four Charging Mode: “Slow charge”, “"General charge”, “Quick charge”, and “Max. power
charge”.

EV Charger SN: The SN of your installed EV charger

18:48 PRy - i F v T 64%m
& EV-Charger Settings
Household current setup(A) 32

Charging mode

Green charge

Specify the charging power mode

EV-charger SN

Charging strategy setup

EV-Charger activation

OBC (On-Board Charger)
phase selection

Charging Current
Setting(A/phase)

Timed Charging Period 1

Timed Charging Period 2

Submit
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2.2.8.3 EV Charger Settings: SMILE-G3-EVCT11

< EV-Charger Settings

Household current
setup(A)

EV-charger SN

ALP230400011113

Charging strategy setup ~ Manual Setting

Charging mode

Green charge

Specify the charging power mode

Charging Current
Setting(A/phase)

Priority

0BC (On-Board Charger)

Single-phase
phase selection weR

Submit

35

32

16
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2.2.9 Electricity Prices Settings

You can set the total investment, currency, electricity purchase tariff and time period, as
well as the electricity feed-in tariff and time period. The system will calculate your earnings
based on the information you provide, and your earnings will be displayed on the profit
diagram. Please refer to section 2.1.4.5.

10102 » o= Ul 21% &
< Electricity prices setting
Total investment 5.5555
Currencies 122

If the electricity price is set in dollar/cent, the income
Is calculated in dollar/cent.

Buy Electricity

Enable Time1

Purchase Tariff 1 21

02:30 - 23:59
Mon

*up to 16 new items

Sell Electricity

Enable Time1

Feed In Tariff1 1

10:30 - 23:59
Mon, Tue,Wed, Thu,Fri,Sat,Sun

*up to 16 new items

Submit
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2.2.10 Other Settings

The screen below displays additional intrinsic information

energy storage system.

0opEe -

2 Other Settings

Work Mode

Allow Auto Update

Ems Update Config Time

AC\DC\Hybrid Hybrid

Maximum feeder power setting

Max Feed-in Rate

Max Feed-in Rate

Meter Phase

EMS Set Function Mode Normal

Backupbox SN

Supercablebox SN

Power Source

Ems Language English

Timezone

(UTC+06:00) Dhaka

Ems Firmware Version Number

Inverter Hardware Version Number

Network Type

Wifi Module SN

L

Wifi Module Software Version Number

Wifi Module Hardware Version Number

Automatic Time Adjustment

Time Adjustment By Time Zone

Submit

=0 % 21% 8

Normal Mode

Yes

vi.01

37

and adjustable settings for the
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2.3 Service
2.3.1 Service List

You can view the historical list of the tickets you have submitted. You can filter tickets based

non

on three statuses: “All”, “Processing” and “Completed”.
I

9D Service

Al Completed
Technical Consultation

test123
123
CAS-000581 | Copy
AE6010515090008 | Copy

1984984848
2023-12-28 02:44:02

System Error

122601test
123
789
852
963

CAS-000552 | Copy

ALA00103280008 | Copy

2023-12-26 06:30:38

A B &)

Home Service Documents Me

If there is a completed ticket waiting to be evaluated, you will receive a notification as
shown below.

X
Your ticket has been
completed.

4
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2.3.2 Create a Service Ticket

After completing all the necessary details, proceed to submit your ticket. Your ticket will be
promptly forwarded to AlphaESS's technical service team. Be assured that they will contact
you using the provided contact number or email if further assistance is required.

1651 P@@ - ai Fheo Gl 36%8

< Service

Feedback Type

Support Ticket -

Issue type

Inverter Battery Meter EMS
Backup Box Monitoring APP

Other

Select System

ALB0O010000000005 v

Add Photos

Upload up to 3
photos

within 80M

Contact Information

Your E-mail Address

Your Phone Number(optional)

Please confirm that you have obtained his/her consent,
initiate a customer complaint for him/her, and fill in his/her
contact information. After that the AlphaESS staff will
contact the device user based on your consent and provide
after-sales service
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2.3.3 Service Ticket Details

The display of your ticket details will vary depending on the status of the process, whether it
is open, being processed, or completed.

1BORBE - & = G 30%8 1809P%E - R Ehw Ui 30%8 1809 %E - Nf =owo U 30%8
< Complaint details € Complaint details € Leave a comment
Description

Inverter Battery
ces izt

123 m

AE6010520080009 Copy AE6010515090016 Copy
2023-12-05 06:51:32 2023-11-28 09:06:03
Add Photos

(You can upload up to 5 files. The maximum file size for a single
file should not exceed 80MB. Most video and image formats are
supported.)

Leave a comment Submit
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2.3.4 Evaluate Feedback

Tap the "Evaluate” button in the service list to evaluate the process of handling the support
ticket.

18:09 A % . Nf Fhowo ‘0 30%8 18:09 B & . Xf = w0 Gl 30% &
< evaluate < Complaint details
Is the issue solved? Inverter
test1802
test1802##k

Satisfaction level with time taken for a resolution

ALD021120221110 Copy

Satisfaction level with customer service 2023-05-18 02:15:43

Issue solved
Do you have any other opinions or suggestions?

Time taken for a resolution

Customer service

Opinions and suggestions

Submit
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2.3.5 Product Suggestion

Feel free to provide any product suggestions about specific issues to AlphaESS technical
team on this screen.

1651 @@ - Xf = w0 Gl 36% 8

< Service

Feedback Type

Product suggestion v

Issue type

Inverter Battery Meter EMS
Backup Box Monitoring APP

Other

Issue Description

Submit
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2.4 Documents
2.4.1 List

Installers can access up-to-date product information, including installation guides and user
manuals. These documents can be displayed in either list mode or grid mode, providing
installers with a more convenient viewing experience.

T45:34 Bl @ Sal E

Documents

Thumbnail

AlphaESS Installation Video SMILE G3 S5 BAT
3.85Vvo02

Model: SMILE-G3-S5-INV(LED)

Source: Installation Video

AlphaESS Installation Video SMILE-G3+10.1P
Vo1

Model: SMILE-G3-S5-INV(LED)

Source: Installation Video

Quick Installation
Guide_EN_SMILE-G3-BAT-8.2P

Battery: SMILE-G3-BAT-8.2P

Source: Installation Instructions

Installation_Manual_EN_SMILE-S5
AlO_System
Model: SMILE-S5 AIO

Source: User Manual

Installation Manual EN_SMILE-B5 AIO System
Model: SMILE-B5 AlO

Source: Installation Instructions

Installation_Manual_EN_SMILE-S5

___AlO Svstem
"= )
Home Service Me




Pages for Residential Platform 44

2.4.2 Thumbnail

The document can be found in Thumbnail, which categorizes items under various labels,
such as News Center, User Manual and Troubleshooting.

T5:31 Bl 8 Sl E

Documents

News Center Installation

Instructions

Installation Video User Manua
Troubleshooting Q&A
German Instructions Australia Installation

Instructions

Commissioning Guide

A ©

Home Service Me
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2.4.3 Document Details

In the detailed screen, tap the “Share” link to copy the user manual URL. Tap “Download”
link to save the user manual to the local storage of your mobile phone.

Some documents are direct links; tapping on them will directly navigate you to the
corresponding webpage.

101 PMESN - of =howo Yl 31%8
€ User Manual i
1805 E@ - ¥ Ehwo % 30%8
Model
AlphaESS APP {EF3iiEE-R&® y B YouTube
Model: /
Share Download

AlphaESS APP EEiREE- LKA

>
Model: /
Share Download
AlphaESS APP User Manual for Enduser (EN) N
Model: / . :
oee DSTU666 Meter (with CTs) Connection
Share Download for SMILE S6 HV system
915 TNE 145 I:gf
AlphaCloud User Manual for Enduser (EN) N
. ‘a AlphaESS
Meodel: / i P
Share Download
AlphaCloud User Manual for Installer (EN) 5
Model: /
Share Download
AlphaESS APP User Manual for Installer (EN) 5
Model: /
Share Download
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2.5 Me

16486 @@ » & =0 1 37% 8

Q

. M @alpha-ess.com
@

[ Jing****s5.com

Add a system

D

WiFi Configuration

[E)

W

Station Mainteinance

Basic Information

System list

M M

About App

O

About AlphaESS

0 Switch Theme

() (=) B

Home Service Documents
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2.5.1 Add a System

Fill in the SN and Check code in this screen. Once confirmed, a new energy storage system
will be added to your account.

172188 @ Nf Zh w0 “132%8

< Add a system

SN
=

Check code

Submit
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2.5.2 Wi-Fi Configuration

The AlphaESS App streamlines Wi-Fi setup, granting users access to system operation
information and providing system configuration details.

Follow these detailed steps for configuration: four instructional images will guide you
through the Wi-Fi configuration process. To skip the guide, tap on “I know, go to
configure”.

448 3l all 7 G

& Connect to the hotspot

s
fa

After powering on, please make sure
that the Power light of the WIFI module
is always on

| know, go to configure

L ]
FF346 il il 7 GD

€ Connect to the hotspot

Please select the wireless router you
are using and enter the password.

1 know, go to configure

TF3:46 woll ll B G

< Connect to the hotspot

Please open your mobile phone WiFi
network list, find the hotspot named by
the product SN and connect to it.

1 know, go to configure

L]
FHI46 aill il 7 G

€ Connect to the hotspot

The page will show that the
configuration is in progress, please
wait.

| know, go to configure
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2.5.2.1 Step 1

Ensure that the Power Light on the Wi-Fi module is illuminated, tap "Open the Wi-Fi
network list” to switch your phone’s Wi-Fi. Connect to the SSID with the SN number as the
name, using the default password “12345678". Return to the App and tap “Next".

16:20 .56 W

o Connect to the hotspot

Connect to the hotspot

r 'ER liaht of the
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2.5.2.2 Step 2

Select your home router’s SSID, input the password, and wait for the "Configuring, please
wait” message. After successful configuration, tap “Next". If you do not need to configure
your home router’'s Wi-Fi SSID into the device’'s Wi-Fi dongle, tap “Jump Over”.

< Settings WLAN Enter the password for “AL0001020010001
WLAN C Cancel Enter Password Join
. AlphaEss =
* Weak Security i = @
Password
OTHER NETWORKS
You can also access this WLAN network by bringing
ALOODTOZ0010007 8 = @ your iPhone near any iPhone, iPad, or Mac which has
connected to this network and has you in their
contacts
FE 8 =0
I 8 =00
R LR 6]
~ v e
T g = @
Other...

Apps Using WLAN & Cellular

Open the Wi-Fi network list Enable WAPI O

Cancel
Ask to Join Networks off
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2.5.2.3 Step 3

16:2189 u, = m

L4 Router Configuration

e

System
Configuration

Choose the name of the s
Wi-Fi -

Configuring, please wait..

51

16:29 ol B\

< Router Configuration

System
Configuration

Wireless Network
AlphakESS

Password

16:33 7 HHRCH ]

< Router Configuration

v

Router successfully configured
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2.5.2.4 Step 4

After a successful configuration, you can review the fundamental system parameters set
during the installation.

14:48 4 W T

4 System Configuration
System

Configuration

Work Mode DC

Energy Storage Inverter

PV Capacity 0k

Grid Meter CcT Meter
CT

Safety Regulations ASA777.2:2020

Regional application el s

standard

Max.Feed-in(%) 100
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2.5.3 Running Information & System Information
Running Information:

This screen provides an overview of the system’s current running data. In case of
malfunctions, tap the arrow icon next to the corresponding fault to access the
Troubleshooting screen. Follow the instructions provided to diagnose the issue. Please note
that the Troubleshooting feature supports only specific malfunctions indicated by the arrow
icon, and is accessible only after logging in.

1514 ® = D - N v % 100%0 1574 M % JD - K= w0 %y 100%0

< System Configuration < Fault Information

System information

Error Name:
PV Meter Lost

N: Error Code: 6

Repair Suggestion
Fault Description: EMS cannot communicate with
the PV meter
Inverter Working Status: Waiting 1. Probable Cause1:
The power cable of the PV meter is improperly
connected, or the grid is out of power.
1.1 Probable Causel:
Use a multimeter to test the voltage between the
PV Inverter Power(W): 0 L&N terminals of the meter. If the voltage is below
90V, please check the grid voltage and related

) circuit breakers, If the voltage is between 210V and
Inverter power(W): 0 240V but the screen is blank, that means the PV
meter is faulty and is required replacement.

System Working Status: Fault

System Time: 2023/08/02 15:13:59

Battery power(W): 0.0

Grid power(W): 0

Error Name: PV Meter Lost B2

+ Note: The pictures listed above are for the Chint
meter, which are for reference only. The specific
testing ports may differ depending on the model of
the meter used.

Back 2. Probable Cause1:

The address/protocol/baud rate of the DTSUG66
meter is set incorrectly.

OK 2.1 Probable Cause1:
If it is a DTSU666-3 * 230V5A without CT, please
Abhanls vaibhathar tha raatoe addeans in aneeant fient

11 O < x ]| O < x
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System Information:
This section displays the configuration information of the system and its basic parameters.

Once the setup is complete, tap "OK" to proceed to the login page. If you're not currently
connected to an available Wi-Fi SSID, the App will prompt you to manually connect to a
network.

14:48 ¥ wl = W

4 System Configuration

System information

SIN:

System Model: ALPHA_ESS

Battery Model: M48XXX

Operation mode : DC

Safety Regulations: AS4777.2:2020

Energy Storage Inverter PV Capacity(kWp): 0
Max.Feed-in(%) : 100

Battery installed capacity(kwh): 0.0

Back
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2.5.4 Message

Access all notifications sent to you from the server by tapping the bell icon located in the
top right corner.

You can delete a message by sliding left or read its details by tapping on the message.

321 T - 321 = - 3:21 = -

4 Message 4 Message 4 Message Details

- .

m m

24123124 24123124
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2.5.5 Personal Settings
Access the personal settings page by tapping on your avatar, email, or account.

While the account number is not changeable, all other details can be edited. To change
your email address, tap on “E-mail” and enter your new email address. A verification code
will be sent to your new email address for confirmation. Upon successful verification, you
will receive an email confirming the successful completion of the change.

11:10 = mm 1610 AP R » Ni Fhro 5 70% =

. Modify Email
£ Personal Settings . ey bral
Account New email address
E-mail m

Verification Code
Contact number (optional)
Get verification code

Country Submit

Post code

Address(optional)
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2.5.6 Basic Information

You can configure your account and security, clear the cache, and choose the language of
the app in the “Basic Information” section.

1719 @ & - Wl oo % 32%8

&« Basic Information

Account and Security
Clear Cache 2.17MB
Language English

Privacy Policy
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2.5.6.1 Account and Security

You can change your password by going to the “Account and Security” section. Once you
have successfully changed your password, you will be automatically redirected to the login

page.

17790 @ - Nf 7 vo il 32% 8
& Account and Security
Change password Go to modify

Delete account

Permanently delete your account and data and cannot be
recovered
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2.5.6.2 Clear Cache
Tap “Clear Cache” to clear cached data of the App.

Clearing cache

OK

59
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2.5.6.3 Select Language

Select the language of the App. Available languages include Chinese, English, German,
Japanese, Italian, Dutch and Spanish.

1719 @@ - Nf 2 w0 ‘51 32% &

<« Select language

fE ke

Deutsch
=F:3
Italiano
Nederlands

Espaiiol
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2.5.6.4 Privacy Policy Management

On this screen, you can review the privacy policy and remove the current user privacy
data.

17198 @ - Xf = G 32%2

< Privacy policy management

17198 @& - Nf = w0 G 32% 8

<« Privacy policy management

Privacy Policy

Privacy Policy
Remove private information data

Remove private information data

Clicking on confirm will clear all
your personal data, including
email address, contact address
and contact number under your
account, and associated
information in the customer
complaint submitted. Please
confirm with caution whether to
clear your personal data?

Cancel
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2.5.7 Energy Storage System List

By tapping on the status tabs (All/Normal/Protection/Fault/Offline), you can access the
device list in five different states. Once you have found the desired system, simply tap its SN
to navigate to the “"Homepage” screen.

1615 @@ » Nf Fhre il 23%0
<« System list
Search
Normal Protection Fault Offline
»10515090017
Latest launch time:
111023030887

Latest launch time: 2023-10-18 16:45:30

10515090016

Latest launch time:

1122210515090015

Latest launch time:

1910515090013

Latest launch time:

)10515090012

Latest launch time:

+122.10515090011

Latest launch time:

12308280009

Latest launch time:

100927000009

Latest launch time:
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2.5.8 About the App
2.5.8.1 Check Version Update
Tap "Version Update” to check if there is any update.

1718 PR @ Nf Fhno i 33% 2
< About App
Alpha€ESs

your smart energy

Current Version: V6.0.0(66)

Versig o
The current version is the latest
version

Changelog

63
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2.5.8.2 Changelog

Tap the “Changelog” to view the detailed changelog for the AlphaESS APP.

1719 B @ -

e

End-user
e

2023-06-29

dibatiaoshuju

2023-06-29

dijiugegengxinrizhi

2023-06-29

dishigegengxinrizhi

2023-06-29

yingyuces

2023-06-29

anzhuangsgengxin

2023-06-28

32

2023-05-10

Notice

2023-02-13

Changelog

Nf = re il 33%8

64
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2.5.9 About AlphaESS
2.5.9.1 Contact Us

1718 B @

Af F o il 33% 8

& About AlphaESS

Contact

AlphaESS Introduction

65

16:1TPPR - Xf Fr o % 70% @

< Contact

Alpha ESS Co., Ltd.

info@alpha-ess.com

https://alphaess.com

@® K D

No. 1086 Bihua Road, Tongzhou District, Nantong
City, Jiangsu Province, China
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2.5.9.2 AlphaESS Introduction

1B EdE - of =] Al 33% e

L AlphaESS Introduction

& leading ene

er5. The compa

glabe, AlphaESSs
services and 90,000+ systems actively
B0+ countries, enabling millions of people 1o enjoy

rellable, accessible and clean energy

unning In aver
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2.5.10 Switch Theme
Toggle the “"Switch Theme” to switch between light and dark modes for the app theme.

Q
_;@J,’@:_ Et;zso““qq.com B250****qq.com
a»s
% Add a system By Add a system
(&) WiFi Configuration 2] WiFi Configuration
{) Basic Information {& Basic Information
H System list H System list
E About App [E] About App
) About AlphaESS > About AlphaESS
20> Switch Theme -0: Switch Theme

(4] -] B

Home Service Documents
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2.5.11 Station Maintenance
2.5.11.1 Maintain Stations

This function is exclusive to the SMILE-T10-HV model inverter, supporting the parallel
feature. You can associate host and follower devices to form a station and set the station
name on this screen.

< Station Mainteinance < Edit Station Delete

Station Name
® testAdd
testAdd

Host

ALD001022222221 v
Follower
ALD001022222220 -
Submit
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2.5.11.2  System List/Search SN in Station Mode

Please refer to the station established in the previous step in the “System List” and “Search
SN” pages. The “System List” displays individual devices in “normal mode” by default. To
view stations, tap the icon button in the top right corner to switch to “station mode”.

&« System list Search Cancel

Search testAdd

Host ALD001022222221

Latest launch time: 2024-01-04 09:23:49

testAdd

Host AUV D22 2fael Follower ALD001022222220

Latest launch time: 2024-01-04 09:23:49
Latest launch time: 2024-01-02 19:37:38

Follower ALD001022222220

Latest launch time: 2024-01-02 19:37:38
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2.5.11.3 Host and Follower Information

70

The host and follower devices each possess unique information. You can access details for
each device by tapping on its SN, or view the aggregate information for all devices by

tapping on the station name.

SN ALI

y OW- 0%

Battery

awy YW

Solar Power

w
Feed-In

w
Load

Today

Home
Consumed: 0 kWh

Battery
Charged: 0 kWh
Discharged: 0 kWh

Grid
Feed-in: 0 kWh
Consumed: 0 kWh

Solar
Generated: 0 kWh

Profit

Total income

Self-consumed

0

Trees planted

sdf

Host

Total investment

Self-sufficiency

0

COz Reduction
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3.1 Home
3.1.1 User Guide View
Please refer to section 2.1.1

3.1.2 Activity

Please refer to section 2.1.2

3.1.3 Homepage

17:06 B @ % N ey 67%@
<« SN: 14001 ~
’ Ow- 0%
Battery
W

Solar Power

w
Feed-in

Today

Load
Consumed: 0 kWh

Battery
Charged: 0 kWh
Discharged: 0 kWh

Grid
Feed-in: 0 kWh
Consumed: 0 kWh

Solar
Generated: 0 kWh

Total income

AR
N

Statistics Power

0 Oxg

Trees planted COz Reduction
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3.1.4 System Details
3.1.4.1 My System

.1]
!

< SN: 70008 -

My System Statistics Power Profit

Ih'
= 24 ) S
SYSTEM  mees] [ M=
=
ow ow
ow ow

0%

|| | Your Device
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3.1.4.2 Device Details
Please refer to section 2.1.4.2

3.1.4.3 Statistical Diagram

.1)
!

£ SN: 0006 ~

My System Statistics Power Profit

Day Maonth Year Installed since
2023-12-01 2023-12-07

(kwh)
120,000

100,000
20,000
60,000

40,000

Solar: 3,564.78 kWh
Load: 81,988.60 kWh
20,000 1 Feed-In: 0 kWh
Grid Consumption: 81,921.88 kWh

Saolar Load Feed-In Grid Consumption
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3.1.4.4 Power Diagram

TF5:32 B.all 8 Sl

4 SN: N 00141 ¥
¥ System Statistics - Profit
¢ amun %

(W) (%)

18745

11812

75

25

o 0
oop 00 e00 900 1200 1500 1800 2100 2400

€ [ 3 € € @
BAT Solar Load Feed-In Consumed
Power Diagram Explanation i
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3.1.4.5 Profit Diagram

»
1

L4 SN: 008 -

My System Statistics Power Profit

Day Maonth Year Installed since

2023-12-01 2023-12-07

($)
5,000

5,000

5,000

4,000

0z 03 04 05 [

€

Self-Consumption Feed-in Load Shifting

3.2 Function Settings

3.2.1 Function Settings Overview

R

< Function Settings

Charging/Discharging setting

Electricity prices setting

75
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3.2.2 Charging/Discharging Settings

< Charging/Discharging setting

Charge Batteries from Grid1

Charge Time

00:00 - 00:00
Charging stops at SOC 0
Charge Power 0

Charge Batteries from Grid2

Charge Batteries from Grid3

Charge Batteries from Grid4

Battery Discharge Time Control1

Battery Discharge Time Control2

Battery Discharge Time Control3

Submit

76
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3.2.3 Electricity Prices Settings

D -
4 Electricity prices setting
Peak Price 1.1366
Flat Price 0.6609
Valley Price 0.2766
Spike Price 1.41
Selling Price 0
Currencies $
Time Range1
00:00 v 08:00 -
Type Valley Price -

Time Range?2

An.AA Aa.An

Submit
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3.3 Me

4

1@;.6)1_ =1 11****63.com
Fi[ny

Add A New Channel

N

Basic Information

System list

About App

O W M @

About AlphaESS

@

Switch Platform

20- Switch Theme

Logout

Home

9)

78
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3.3.1 Message
Please refer to section 2.5.4

3.3.2 Personal Settings

Please refer to section 2.5.5

3.3.3 Add New Channel
To add a new channel to a specific station, follow these steps:
1. Choose the station you are currently in.

2. Enter the serial number and check code of the device to add it as a new channel to the
selected station.

= GEED <=

< Add A New Channel
tati
Station 17:09 AP ® - & o 'Y 67%E
- Station List Cancel
Main Channel 1718306775
1718306775001
Check code 1718306775002
AF10000231214001
TEST200109291215
Submit
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3.3.4 Basic Information

3.3.4.1 Account and Security
Please refer to section 2.5.6.1.

3.3.4.2 Clear Cache

Please refer to section 2.5.6.2.

3.3.4.3 Select Language

Please refer to section 2.5.6.3.

3.3.4.4 Privacy Policy Management

Please refer to section 2.5.6.4.

3.3.5 Energy Storage System List

Please refer to section 2.5.7.

3.3.6 About the App

3.3.6.1 Check Version Update
Please refer to section 2.5.8.1.
3.3.6.2 Changelog

Please refer to section 2.5.8.2.

3.3.7 About AlphaESS

3.3.7.1 Contact Us

Please refer to section 2.5.9.1.
3.3.7.2 AlphaESS Introduction

Please refer to section 2.5.9.2.

3.3.8 Switch Theme

Please refer to section 2.5.10.
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